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Mission
The Drenk Center’s mission is to partner with people to create opportunities for recovery and wellness
by offering behavioral health services.

Vision
Based on the values of integrity, courtesy, and caring, The Drenk Center will become an integrated,
open and learning system, constantly improving through inquiry, dialogue, and team work, with one

guiding principle: to strive for excellence in all we do.

Goals

e Continuously improve:

o Accessibility to service

e Customer service and client satisfaction

e Agency’s visibility in the community

e Agency’s financial stability by diversifying funding sources
e Enhance staff skills to maximize value to the community

e Expand community partnerships
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Dear Friends and Supporters,

I am pleased to present The Drenk Center’s Annual Report, which highlights new services complimenting
the continuum of care we offer to youth and adults.

While last year proved challenging, it was also equally rewarding. I have seen firsthand how many of our
consumers are working hard achieving the goals they set for their personal wellness and recovery every
single day. They are proud of their progress and grateful for the help and support we provide them. I have
also seen our staff work tirelessly and creatively as they provide the best care possible. These are the reasons
we continue to work through our challenges.

Sadly, one in five adults will experience a mental health disorder in the coming year and many of those
individuals will not have the means to afford care. Many who come to The Drenk Center rely on us to
provide them with the same quality services they would expect to receive if income and insurance were not
issues. We work hard to do just that. While The Drenk Center remains fiscally strong and continues to find
ways to reduce expenses and increase efficiency, we still need your help. We ask that you consider
volunteering, contributing to our annual fundraising appeal, and advocating for full funding of the mental
health system in New Jersey. These are the ways in which you can help us to continue providing that quality
care to those who need it within our community.

In the meantime, The Drenk Center remains ready to serve you or a loved one in the time of crisis or need.
On behalf of the consumers we serve everyday, thank you for your support of our agency.

Sincerely,

,{é//m—r’?‘“

Harry J. Marmorstein
Chief Executive Officer
The Drenk Center







The Drenk Center offers a comprehensive array
of behavioral health and wellness services

for children, adults, and families, including:

*

prevention programs

+ outpatient therapy and psychiatric services
+ substance abuse programs

. emergency and crisis intervention services
» therapeutic foster care

+ residential programs and

+ Casc management.

“We try to give hope to people who feel they have
no hope and listen to people who need to be

heard and listened to.”
~ Jimmy C.




The Drenk Center
Facts & Figures for 2009 — 2010

More than 7,000 adults and children received services, with one-third being children.

Designated by the State of New Jersey as the Emergency Mental Health Screening Center for
Burlington County, our Screening & Crisis Intervention Program (SCIP) provided services to more
than 4,400 adults and childtren. SCIP Mobile Outreach Services, which is an extension of SCIP,

provided approximately 884 crisis evaluations to Burlington County residents at the site of the crisis.

Our Outpatient Department, which is designated by the State of New Jersey as the Community
Mental Health Center for Burlington County, served more than 2,000 adults and adolescents. Of those

served, more than 300 adults received drug and alcohol counseling services.

Designated by the State of New Jersey as the Children’s Mobile Response and Stabilization Service
for Burlington County, staff responded to more than 450 calls in homes, schools and the

community. Of those responses, only 8 percent required a second response.

Our Supportive Housing program served 138 adults, putting the proper supports in place so they could

remain in their homes.

Our Projects for Assistance in Transition from Homelessness (PATH) program served 74 homeless
adults connect to essential services and resources in the community. 20 of these individuals were able to

make the transition from homelessness into permanent and/or transitional housing.

The Drenk Center provided housing and treatment for 268 youth across seven counties through our

Adolescent Residential Services programs.

More than 340 students utilized and benefited from our School Based Youth Services Program at

Pemberton Township High School.






Consumers Making a Difference

Three Drenk Center consumers completed a 17-week training class to become certified Peer Wellness
Coaches. The Drenk Center employs five of the 30 Peer Wellness Coaches certified in the State of
New Jersey.

A Peer Wellness Coach is trained to help individuals set and achieve wellness and/or health goals by
offering support, encouragement, and asking questions to identify what is most helpful for each individual.
Coaches establish a link to primary health care and health activities and work to assist peers in reducing
high-risk behaviors such as smoking, inadequate nutrition or infrequent exercise.

“My Peer Wellness Coach has experienced what
| am experiencing; listens, cares for me, and wants

to help me grow as a person.” -~ jackie F.

In addition, nine Drenk consumers and staff proudly completed their two month Consumer Connections
training, consisting of more than 100 hours of education.

Consumer Connections is a nationally recognized program funded by the New Jersey Division of Mental
Health in conjunction with the Mental Health Association in New Jersey (MHAN]) and works to recruit,
train, and support mental health consumers looking to become mental health service providers. The
Drenk Center’s behavioral health advocates who attended this training improved and enhanced their skills
to better serve the agency’s consumers.

The Drenk Center is a strong advocate of employing consumers as service providers, recognizing the
critical role they play in service delivery. Currently, behavioral health advocates work in the Screening and
Crisis Intervention Program (SCIP), the Intensive Outpatient Department, Crisis House, the Enhanced
Supportive Housing program, and the Projects for Assistance in Transition from Homelessness (PATH)
program.

Community Residence for Children Expands to Serve More Teens

This past year, The Drenk Center opened its fifth Community Residence for Children. The program offers
a family-like environment and works to build loving attachments as part of its therapeutic intervention.

Each home has at least one “house parent” who lives with the children and acts as a mentor and parental
figure. A treatment team comprised of a therapist, case manager, psychiatrist, nurse, youth care workers,
and the house parent(s) deliver services. Services include individual and group therapy; case management;
health education; mentoring; allied therapy; community based activities; and psycho-education groups on
topics such as life skills, social skills, problem solving, and coping strategies.

The Drenk Center currently operates five Community Residences for Children in four counties and plans
to open an additional home in the near future.



Family Success Center Strengthens Families in Need

With a mission to empower families to successfully meet life’s
challenges and thrive as secure, stable families, The Family
Success Center (FSC) of Burlington County assisted 867
families by providing a wide array of programming; basic needs
and supply drives; and by linking families to the many county,
state, and nonprofit services available.

Recognizing the importance of quality time in working to
achieve their mission, the FSC offered a variety of opportunities
to promote parent/child bonding. Events included regular
family dinner and game nights, story-time, arts and crafts,
holiday events, family portraits and day trips to local attractions.

To strengthen parenting skills, the FSC offered programs on
communicating effectively with your child, managing stress,
applying discipline appropriately, and becoming a positive
influence in your child’s life.

With the help of endless community partners, the FSC provided
non-perishable food items to more than 100 families through its
Spring Food Drive and Thanksgiving Food Drive; prepared
more than 160 children for the school year through its
Back-to-School Supplies drive, and supplied holiday gifts for

25 families through its Adopt-A-Family initiative.

Evening Reporting Center Serving Burlington County Youth

The Evening Reporting Center (ERC) began operation in February 2010 and is a Burlington County
initiative designed to serve as a detention alternative for youth who have either violated probation or are
likely to violate probation. This venture is in keeping with the vision of our founder, Judge Drenk, who
began this organization more than 55 years ago to try to remedy the issues he saw on a regular basis with
youth involved with the juvenile justice system. He believed that with the right services, youth could be
rehabilitated and given the tools to build a positive future.

The ERC is a highly structured program that offers treatment planning, life skills training, case
management, recreation, homework assistance, and family services. The program emphasizes
accountability and social responsibility while aiming to reduce the likelithood of re-arrest. It provides
structured activities during high-risk time periods in a closely supervised environment and offers a variety
of services to address underlying issues, which helped contribute to the delinquency in the first place. The
program also works to develop competency skills as well as self-empowerment and strives to engage each
youth’s family in order to improve the home environment and to put supports in place that will allow them
the best chance at success.






Thank you to our Donors,Volunteers, and Supporters!

Mr. & Mrs. Malik Abdur-Razzaq
Adams Electrical Contractors, LL.C
Adelphia Restaurant

Advanced Specialty Contractors
Jenny & David Albaz

Albert’s Limo

Alicart Restaurant Group
American Girl

American Visionary Art Museum
Ancero, LLC

Robert Anderson

Angelo’s Fairmont Tavern
Annenberg Center for the Performing Arts
Applebees

M. Simone Appleton

Architectural Management, Inc.
Arts Plus Gallery

Atlantic City Aquarium

AT&T

Auto Art & Signs, Inc.

Baltimore Symphony Orchestra
Mr. & Mrs. Christopher Ball
Maizie Banks

Fred Barilotti

Barracudas Bait & Tackle

Jeanene Baten

Battleship New Jersey

JoAnne Beckworth

Loti Bell

Belton Associates, Inc.

Beneficial Bank

Debbora Bergman

Berman Jewelers

Michelle Bernardo

Bernard’s Salon & Day Spa

Best Janitorial Service

Ron Biglin

Blissful Yoga

Blue Claw Seafood & Crab Eatery
Borgata Heart & Soul Foundation
Bowman & Company, LLP

Paul Boyer

Bradford Renaissance Portraits
Ricky Breines

Brown & Brown of Lehigh Valley
Burlington Bowl & Recreation Center
Burlington Country Club
Burlington County College Foundation
Burlington County Bar Foundation

Bill Butris

Patricia Burton

Rasheeda Bush

C&M Tree Specialists, LLC
Camden Home for Children &
S.P.C.C.

Amanda Capner

CarSense, Incorporated

Mr. & Mrs. Anthony Castile

Center for Family Guidance, P.C.
Champion Fasteners

Chatley’s Other Brother

Tim Checetto

Christmas Tree Shops

Coleman Buick Pontiac GMC
Comcast Sports Group

Comfort Inn, Philadelphia Airport
Community Treatment Solutions
Comprehensive Healthcare Strategies
Cosmo’s Restaurant

Paul Costello

Mzt. & Mrs. Dennis Cottrell
Countryside School

Countryside School PTO

Crawford Advisors, LL.C

William Crowe, Jr.

Crowne Plaza Fairfield

Crowne Plaza Philadelphia Main Line
Mzt. & Mrs. Carmen Cucinotta
D’Angelo’s Restorante Italiano
Dangerfield’s Comedy Club

David Atlen Jewelers

Davio’s Northern Italian Steakhouse
Deerwood Country Club

Delva Tool & Machine Corporation
Henriquetta DeMunguia

Dow Chemical

Dunleavy’s Restaurant

Dutch Wonderland

Debra Eckenhoff

Edmar Inc.

Dallas Estap

Michele M. Ettore-Williams
Everyone’s Racquet

Exceptional Medical Transportation
Extra Yard Landscaping
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Family Service

Jane Fearn-Zimmer

Fidelity Arts

FilterFresh Coffee Service
Michael Fitzgerald

Flanagan’s Auto & Truck Repair
Flowers By Elizabeth

David Foley

Mr. & Mrs. Stephen Foti

Fox Meadow Golf Center

Dr. David A. Frisby

Robin Frullo

Full House Casino Entertainment
G.W. Lippincott, Inc.

Garden State Discovery Museum
Betty and Gary Garrison

General Chemical & Supply
Genuardi’s

GG’s Restaurant

Susan Gibbs

Larry Giberson

Richard Giberson, Jr.

Mr. & Mrs. Richard Giberson, Sr.
Giberson Plumbing & Excavating
Gilbert’s Fire & Safety Equipment
Glendale Builders

Goldstar Energy Group, Inc.
GolfSmith

Angela Gonzalez

Weston Goodnow

Ron Gordon

Gotham Comedy Club

Mr. & Mrs. Robert Greco

Green Energy People, LLC

Mr. & Mrs. Stan Gregory
Gregory’s Furniture & Mattress
Michael Guarnieri

Samuel & Ellen Guarnieri

Mzr. & Mrs. Brian Guest
Haddonfield United Methodist Church
Hair 4 Kids

Hampton Behavioral Health Center
Haines & Haines/T.C. Irons Agency
Tara Hansen

Hard Rock Café Philadelphia
Michelle Harmolin

Toni Harrison

Helium Comedy Club
Henderson’s Wharf Hotel
Deborah Henkel

Holly Hill




Phillip Hiller

Barbara Hizer

Carolyn Hohne

Holman Ford Lincoln Mercury
Holt’s Tobacco Company
Home Depot

Mr. & Mrs. Daron Hough
Holly Hutchinson

Tina Hynes

iGive.com

Ikon Office Solutions, Inc.
Indian Spring Country Club

Dr. & Mrs. Stephen Kolesk

La Vita’s Pizza & Italian Restaurant
Lakewood BlueClaws

Aldo Lamberti’s Family of Restaurants
Lammey & Giorgio, PA

Laurel Lanes

Mary Lavery

Mr. & Mrs. Barry Letkowitz
Leonberg Nursery

Marlane Lewis-Belford

Tiffanie Lewis-Facey

Sherry Li

"The Drenk Center touches the lives

of so many through its vital and

wide-ranging programs and services.
We are pleased to support the

wonderful work it does in providing

quality care and bringing hope to

those in need."

~ Susan M.

Iron Hill Brewery & Restaurant
Timothy Irons

Mr. & Mrs. Leonard Iseri

JB Eastern, LL.C

Dasa Jendrusakova

Donna Jenkins

Suzanne Jenkins

Mr. & Mrs. Henry Jingoli

Richard & Annie Jingoli

David Johnson

Elizabeth L. Johnson

Jonathan Motors

Joy’s Hallmark

Kaplan Psychiatric Services

Mr. & Mrs. Dana Keane

Gail Kelly

Kennedy Culvert & Supply Company
Kennedy Behavioral Health Setvices
Keskes Printing, LL.C

Kohl’s Department Stores

Little Construction Company, Inc.
Loews Philadelphia Hotel
Longwood Gardens

Lourdes Medical Center of
Burlington County

Lynn Lubbe

Lucas Chrysler Jeep Dodge
Maggiano’s

Magooby’s Joke House

Tony and Susan Mahon

Carrie Maksin

Manicured Lawns & Landscapes LLC
Martin Mannion

Joseph & Angie Manzi

Mr. & Mrs. Harry J. Marmorstein
Moya Mathison

May Mazahreh

Mayo Center for the Performing Arts
MB Safety Services

Ronald McCaffery

McCarter & English, LLP
McCarter Theatre Center
McFadden’s

Erin MclLaughlin

Mental Health Association in
Southwestern NJ

Dr. & Mrs. Robert Messina
Ann Miamidian

Mr. & Mrs. Leon R. Miamidian
Carol Miller

Elizabeth Miller

Patricia Miller

Miller Transportation Group
Susanne Mills

Mzr. Big’s Self Storage
Mulberry Tea House

Shawn Mulligan

Murphy’s Market

National Constitution Center
National Resource Center for
Hispanic Mental Health
NCIS Belisarius Productions
Netcarrier, Inc.

New Jersey Nets

New Jersey State Museum Planetarium
New York Marriott Marquis
Newark Bears

NJAMHA

Northwestern Mutual Financial
Network

Novo Nordisk, Inc.

Office Liquidators, Inc.
Anna Okinsky

Olde York Country Club
Olive Garden Restaurant
One Simple Wish

Outback Steakhouse

Page Funeral Home

Parker McCay

Marcy Partnow

Pearse Construction

Mr. & Mrs. Daniel Pelaez
Pennington Quality Markets
Michael Pente

Perkins Restaurant
Philadelphia 76ers
Philadelphia Eagles
Philadelphia Flyers
Philadelphia Museum of Art
Philadelphia Phillies

Ed Pietroski

James T. Pippin Jr.

James T. Pippin Sr.

Pistor Home Services

Please Touch Museum

PNC Bank Arts Center



Joseph Polino, Esq.

Pro Computer Service
Brian Propp

Prospectors Restaurant
PSE&G

Shala Pullen

QED Financial Systems
Radisson Hotel at Cross Keys
Ramblewood Country Club
Ravitz Family Foundation
Red Lobster

Mr. & Mrs. Ronald Redmond
Krista Reinhardt

Judy Remington

Renzi’s Cigars

Ripley’s Believe It or Not!
Robin’s Nest Restaurant
Jennifer Rodier

Carol Rogalsk

Rotary Club of Mount Laurel
Rowan University

Ginny Rozzelle

Nolan Rozzelle

Ruby Tuesday

Shirla Rufo Simpson
Robert Rusca

Francis & Dolores Sabot
Sheri Sabot

Sams Club

Sanofi-aventis

Saute Restaurant

Sciacca’s Upholstering &
Design Center

Michael Sciarra

Chetta Seidle

Senorita’s Mexican Grill

Servicios Latinos de Burlington

County

Sesame Place

ShopRite of Hainesport
Skytec Construction, Inc.
Slack’s Hoagie Shack
Anthony Smith

Patrick Smith

Joe Smolarski & Son Plumbing &

Heating
Patricia Sollimo

Sterling Bank

Sherry Stewart

George Strassner

Stacy Strickland

Mr. & Mrs. Vincent Struglia
Surety Title Corporation
Syngenius, Inc.

Target

TD Bank

TD Charitable Foundation
Kathleen Tedeschi

TelLLan Network Technologies
TGI Fridays

The Bank

The Carlyle Club

The Cheesecake Factory

The Children’s Home

The Colbert Report

The Daily Show with Jon Stewart
The Grand Opera House

The Late Show with David
Letterman

The Original Lakes Appliance & TV
The Windsor Suites

TheraCare of New Jersey, LLC
Mr. & Mrs. David M. Thompson
Robert Thwaites

Tony Soprano’s Pizza
Touchtone Television

Tranquility Salon & Spa

Tre Famiglia

Trenton Devils

Trenton Thunder

Trilogy Graphics/Heidelberg Press
Kelly Trimble

Trump Entertainment Resorts
UGI Energy Services, Inc.
Unemployment Services Trust
Renee Vidal

Virtua Memorial Hospital
Robert von Bargen

Lee Ann Vosdovic

Mr. & Mrs. Geoffrey Weber
Wegmans Food Markets, Inc.
Wendy Werner

Western Pest Control
Whaleback Systems

Mr. & Mrs. Howard Whitworth
Mark Wiechnik

Bernie Williams

Dr. Margaret Willman

Windsor Suites Philadelphia
Winzinger Incorporated

Devin Wirt

Mr. & Mrs. David Wojcik
Dawn & Robert Wood, Jr.
Zucker Steinberg Sonstein & Wixted, P.A.

The Drenk Center is grateful for all contributions and deeply regrets any omissions or errors.

Somerset Patriots Baseball Club
South Jersey Charitable Foundation
South Jersey Performing Arts Center
Spice Salon

Stand-Up NY Comedy Club

Staples, Inc.

Stark & Stark

Steininger Behavioral Care Services
Stellwagen Financial Services, Inc.




The Drenk Center

Revenue
Federal-State-County Grants 6,942,532
Consumer Fees 10,401,263
Other Income 672,252
Total Revenue 18,016,047

672252

6,942,532
10,401,263
Expenses
Program Services 17,840,696
Management & General Expense 245,622
Total Expense 18,086,318

245,622

17,840,696
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