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Mission

The Drenk Center’s mission is to partner with people to create opportunities for recovery and wellness

by offering behavioral health services.

Vision

Based on the values of integrity, courtesy, and caring, The Drenk Center will become an integrated,

open and learning system, constantly improving through inquiry, dialogue, and team work, with one

guiding principle: to strive for excellence in all we do.

Goals

e Continuously improve:
o Accessibility to service

e Customer service and client satisfaction

e Agency’s visibility in the community

e Agency’s financial stability by diversifying funding sources

e Enhance staff skills to maximize value to the community

e Expand community partnerships

Board of Trustees

Officers

Chair
Patricia Sollimo
Retired Educator

Vice-Chair
Howard Whitworth
Retired Educator

Secretary

Barbara Greco

Director of Student Personnel Services
Pemberton Township School District

Treasurer
Mark Wiechnik, Esq.
Stark & Stark

Trustees

Dr. Nathaniel R. Evans 11
Occupational Medicine Physician
Virtna at Work

David Frisby 111, Ph.D.
Retired Administrator

Stan Gregory, Esq.
Pellettiers, Rabstein & Altman

Brian Guest, Esq.
Parker McCay

Angeline K. Manzi
Retired Educator

Marcy Partnow
Educator

Robert Rusca
Senior Loan Manager
Superior Mortgage Corp

Robert Thwaites
Retired Military

Robert von Bargen
Retired Military

Trustee Emeritus
Weston Goodnow
Retired Mechanical/ Electrical Engineer




Dear Friends and Supporters,

This year has been one of major accomplishments and continued challenges. As we prepare for the future
of healthcare, an electronic health record is one of the required tools to remain viable. The State continues
to shift service payment from contracts and grants to a fee for service system. This shift will ensure
efficiency, consumer choice, and will promote a system of care responsive to market demands. In order
to ensure our ability to meet the requirements of the Federal government, we have chosen Qualifacts’
CareLogic as our electronic health record. We implemented this new electronic health record in just

six months, which is truly remarkable. Our goal of being a paperless organization is within reach as we
meet the requirements of meaningful use. This requirement will change our consumers’ experience and
yours as you receive healthcare services over the next three years.

The challenge remains minimizing the impact of economic conditions and government cuts in support
for the neediest of our brothers and sisters. Our staff is very dedicated, conscientious and resourceful.
However, the cost of doing business continues to rise. As you and | know, the cost of food, gas, and
clothing are all rising faster than our ability to pay for these necessities. These are all things you need,
our staff needs, and our consumers need, yet most people’s ability to make ends meet are being strained.
The Drenk Center is no different.

Thanks to you and our supporters, many of the needs of our consumers are being met through your
generosity. Our Back-to-School Supplies Drive helped prepare more than 275 students for the start of the
school year. Our Thanksgiving and spring food drives have helped hundreds of families put food on the
table. And our Adopt-a-Family for the Holidays initiative provided toys and other basic necessities for
more than 50 families.

Hundreds of supporters came out to our
golf outing and Monte Carlo night,
donating time and money to help us meet
our mission. Without you, your support,
and advocacy, our most disenfranchised
citizens would struggle even more to have
decent housing, food and basic healthcare.
I wish | could thank you individually, and
let you know how important you are to The
Drenk Center. Never doubt that your
support makes a difference.

Warmest regards,

,{é //M—*

Harry J. Marmorstein
Chief Executive Officer
The Drenk Center







The Drenk Center offers a comprehensive array of behavioral
health and wellness services for children, adults, and families,

including:

prevention programs

outpatient therapy and psychiatric services

substance abuse programs

emergency and crisis intervention services

therapeutic foster care

residential programs

case management

Open your mind to the endless possibilities in life ...

that's what | tell people who are working hard everyday on
their wellness and recovery. Keep trying, keep moving,
and don't ever give up. Take the word “can’t” out of your
vocabulary.

Ten years ago | would never have believed that | would

have stable housing and a car, be attending college and
graduating in May with an Associate’s degree and wanting
to go for my Bachelor’s degree and maybe a Master’s
degree.

It's hard work, but it's so worth it!




The Drenk Center

Facts & Figures for 2010 - 201 |

e More than 7,000 adults and children received services, with one-third being children.

e Designated by the State of New Jersey as the Emergency Mental Health Screening Center
for Burlington County, our Screening & Crisis Intervention Program provided services to more
than 4,000 adults and children. The program’s Mobile Outreach component provided
1,025 crisis evaluations to Burlington County residents at the site of the crisis.

e Our Outpatient Department, which is designated by the State of New Jersey as the Community
Mental Health Center for Burlington County, served more than 2,000 adults and adolescents,
with 336 adults receiving drug and alcohol counseling services.

e Designated by the State of New Jersey as the Children’s Mobile Response and Stabilization Service
for Burlington County, staff responded to more than 692 calls in homes, schools and the community;
stabilizing the crisis and providing follow-up care where needed. Of those responses, only 6 percent
required a second response.

e Our Supportive Housing program served 136 adults, putting the proper supports in place so they
could remain in their homes.

e As a safe therapeutic alternative to psychiatric hospitalization, our Crisis House provided short-term
housing and support services to 88 individuals.

e Our Projects for Assistance in Transition from Homelessness (PATH) program served 79 homeless
adults and connected them to essential services and resources in the community.

e Our Adolescent Residential Services Division provided housing and treatment for 237 youth ranging
in age from 12-18 years old across seven counties, in five different levels of care.

e More than 330 students benefited from our School Based Youth Services Program at Pemberton
Township High School.

From Screening, Crisis House, and PATH, and now Outpatient and
Supportive Housing, the programs and staff at The Drenk Center
saved my life.

Today, | am managing my mental iliness through counseling, improving my
self-esteem, learning new life skills, and have secure, permanent housing.
The Drenk Center has never let me down.

- Dan







Re-Accreditation from The Joint Commission

The Drenk Center earned re-accreditation in Behavioral Health Care by The Joint
Commission and received their Gold Seal of Approval™ by demonstrating compliance

with national standards for health care quality and safety. The Joint Commission is the most
recognized health care accrediting organization. The Drenk Center has been accredited by
The Joint Commission since February 1999.

The Drenk Center was evaluated against a set of national standards by a Joint Commission
team experienced in the delivery of behavioral health care services. Achieving accreditation
demonstrates our commitment to provide quality care in a safe environment.

New Electronic Health Record
In an effort to maintain ongoing performance improvement and quality assurance, The Drenk Center
implemented CareLogic, a new Electronic Health Record (EHR).

CareLogic differs from The Drenk Center’s former EHR in numerous ways. This system is internet-based
and faster. The entire consumer record is electronic, whereas previously, that was the case for only part of the
EHR. The move to this record has resulted in the streamlining of many of our work processes, which are now
automated with CareLogic, resulting in very little use of paper. It has also reduced costs, improved billing
processes, and eased assurance of contract compliance for staff. Ultimately, it has proven to be more efficient
and effective than our previous system.

Consumers also directly benefit from this new EHR. Shared treatment plans for those receiving services from
multiple Drenk programs help ensure continuity of care. Electronic prescribing assists in the prevention of drug
interactions and medical errors while simultaneously improving convenience for consumers. Additionally, fully
electronic recordkeeping allows for better security of a consumer’s Protected Health Information.

The Learning Academy

As a result of funding from the United Way of Burlington County, The Drenk Center began The Learning
Academy, a tutoring program that offers services in Willingboro and Pemberton Township, two areas of the
County demonstrating the greatest need. In its first year, The Learning Academy served 140 students and
provided nearly 700 hours of tutoring. 84 percent of the students who received tutoring increased their grades
by one full letter grade.

The program aims to increase academic skills, raise self-esteem and confidence levels, improve attitudes

toward school, decrease drop-out rates and truancies, and promote emotional support and positive role models.
One-on-one tutoring takes place from 3 pm — 8 pm, three days a week at each site during the school year and
is conducted by Bachelor level teachers. This is a free program, open to Burlington County K-12 students with
priority given to those demonstrating financial need.

| am so excited to have my son in this program. Thanks to his tutor,
I’m looking forward to seeing him achieve passing grades in his math

assignments and tests.

- Anonymous



PATH Case Manager for Homeless Veterans

Due to the increasing number of homeless veterans, our Projects for Assistance in Transition from Homelessness
(PATH) program added a new case manager position to target this population. José Bracero, who served in the
United States Army, conducts outreach and links veterans to a variety of services. Through his passion and
dedication, José has connected with and provided services to 28 homeless veterans. To date, he has assisted four
veterans with obtaining state rental assistance so they could live in safe, permanent housing and worked to ensure
that they have the proper community supports in place to help them succeed.

| lost my marriage, my job, had no money and was homeless. | was able to
survive on the streets and in the woods due to the skills | learned in the Army.
One day | met José. | didn't trust him at first, but over time he gained my trust.
Plus José served in the military so we had something in common. José
explained to me what Veterans’ Services are available and helped me apply.

Eventually, he helped me go from living in the woods to living in my own
apartment. | have a part-time job now and I'm thinking about going back to
school. José is compassionate, caring and is like a brother to me.

- Francis

Juvenile Justice System

The Drenk Center received funding from the State of New Jersey’s Juvenile Justice Commission to reduce the
minority youth rate of contact with the Burlington County justice system. This is being carried out through three
components: the training of law enforcement in the areas of cultural competence and the use of stationhouse
adjustments to access early intervention programming options; direct service through the expansion of our Family
Crisis Intervention Unit and Intensive Case Management programs to serve this population; and the creation of
an improved data system to track these youth and their interventions.

This initiative aims to improve attitudes and understanding between law enforcement and minority youth;
interrupt the potential for juvenile justice system involvement early on; decrease anti-social behaviors and
substance abuse; improve family relationships; increase juvenile accountability; and improve system
effectiveness through improved data collection processes.

Community Residences for Children

The Drenk Center opened two new Community Residences for Children. The program offers a family-like
environment and works to build loving attachments as part of its therapeutic intervention.

Each home has a lead staff member who acts as a mentor and parental figure; and serves as part of a treatment
team that also includes a therapist, psychiatrist, nurse, and youth care workers. Services include individual and
group therapy; case management; health education; mentoring; allied therapy; community based activities; and
psycho-education groups on topics such as life skills, social skills, problem solving, and coping strategies.

The Drenk Center currently operates seven Community Residences for Children in six counties.
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Thank you to our Donors,Volunteers, and Supporters!

97.5 The Fanatic

Malik & Jacqueline Adbur-Razzaq
Adams Electrical Contractors, LI.C
Adventure Aquarium

Jannaé Ahmed

David & Jenny Albaz

Alicart Restaurant Group
Michelle Aliprantis

Alpha Fire Sprinklers
Amerihealth

Ancero, LLC

Annenberg Center for the Performing Arts

M. Simone Appleton
Architectural Management, Inc.
David Arlen Jewelers

Maria Armstrong

Arrow Industrial Carriers

Art’s Fox and Hound Inn

Arts Plus Gallery

B & S Sheet Metal Mechanical
Mr. & Mrs. Christopher Ball
Baltimore Symphony Orchestra
The Bank

Maizie Banks

Barbuto & Associates

Scott & Judy Barry

Jeanene Baten

Battleship New Jersey

Beacon Auto & Truck

JoAnne Beckworth

Bed Bath & Beyond

Lori Bell

Belton Associates

Beneficial Bank

Debbora Bergman

Berman Jewelers

Bernard’s Salon & Day Spa
Best Janitorial Service

Beverly Edgewater Park Rotary Club
Bill's Bargains

Ronald Biglin

Billows Electric Supply

Sabrina Bitting

Blue Claw Seafood & Crab Eatery
Borgata Heart & Soul Foundation
Bowman & Company, LLP

Mr. & Mrs. Thomas Boyle

Mr. Mrs. Andrew Bozzelli
Braddock’s Tavern

Bradford Renaissance Portraits
Eric Brager

Brandon Kurtz Masonary

Brayco, Inc.

The Broadway Comedy Club
Brown & Brown of Lehigh Valley
Burlington Country Club
Burlington County Bar Foundation
Burlington County College Foundation
Burlington Overhead Door
Burns Egan Byrne, P.A.

William Burris

Butler Woodcrafters

C&M Tree Specialists
Cabinet-Tronics, Inc.

Café Madison

Amanda Capner

Carleton Insurance Agency

Mindi & Whitney Carleton

Dana Carroll

CarSense, Incorporated

Center for Family Guidance, P.C.
Champion Fasteners

Charley’s Other Brother

The Cheesecake Factory
Chesterfield Elementary School
The Children's Home

Cipriani Remodeling Solutions
Comic Strip Live

Carolyn Clarkson

Community Treatment Solutions
Competitive Heating
Comprehensive Healthcare Strategies
Carolyn Costella

Countryside School

Countryside School PTO
Courier-Post

Cracker Barrel

William J. Crowe

Carmen and Theresa Cucinotta
Cureton Clark, P.C.

The Daily Show with Jon Stewart
Dangerfield’s Comedy Club
Davio's Northern Italian Steakhouse
Mary Deaux

Deerwood Country Club

Delta T

Delva Tool and Machine Corporation
DeMasi Elementary School
Henriquetta DeMunguia

Nick DeRose

Dinette Designs

Diamond Tool & Fasteners

Mr. & Mrs. Nicholas Diblasi
Eastern Energy Services

Edmar, Inc.

John Ehresman

Enterprise Rent-A-Car

Essential Learning

Dr. Nathaniel R. Evans 11
Everyone's Racquet

Exceptional Medical Transportation
Extra Yard Landscaping
Fairmount Behavioral Health System
Family Service

Cindy Feast

Fidelity Arts

Field House

Filterfresh Coffee Service
Michael Fitzgerald

Flanagan's Auto & Truck Repait
Fleming's Prime Steakhouse
Foundation Title, LL.C

Flowers By Elizabeth

David Foley

Malika Frank

Ron Franke

David Frisby 111, Ph.D.

GCF Bank

GG's Restaurant

G & G Landscaping Construction
G.W. Lippincott, Inc.

Garden State Discovery Museum
Claire Garner

Betty and Gary Garrison

Gary Construction

General Chemical & Supply
Michael Gerber

Susan Gibbs

Larry Giberson

Richard Giberson, Jt.

Mr. & Mrs. Richard Giberson, Sr.
Giberson Plumbing & Excavating
Bud Gilfillan

M & M Giletto Charitable Foundation
Anthony Giorgio

Glass Artistry

Global Energy

Chuck & Helen Golden

Michael & Susan Golden
Goldstar Energy Group, Inc.
GolfSmith

Benjamin-John Gonzales

Weston Goodnow




The Grand Opera House

Mr. & Mrs. Robert Greco

Stan Gregory, Esq.

Gregory's Furniture & Mattress
Michael Guarneri

Samuel & Ellen Guarneri
Brian & Lynda Guest

Noreen Gysbers

Rebecca Hackett

Haines & Haines/T.C. Irons Agency

Hainesport Elementary School

Jack Killion

Kohl’s Department Store
Dr. & Mrs. Stephen Kolesk
Lakes Appliance
Lakewood BlueClaws

Aldo Lamberti’s Family of Restaurants

Lammey & Giorgio, Architects
Lane Bridgers Associates
Larchmont Imaging Associates
Shirley Larkins

Laurel Lanes

“We proudly support The Drenk Center

and its mission through contributions,
sponsorships, and through activities like the
recent Back-to-School Supply drive. This
activity allowed us to involve our entire staff

and it provided supplies for many needy
families who are served through The Family
Success Center of Burlington County, one of
Drenk’s many fine services.”

Hampton Behavioral Health Center

Hampton Inn-Mt. Laurel
Hard Rock Café Philadelphia
Julie Haughey

Helium Comedy Club
Henderson's Wharf Hotel
Holly Hill

Phillip Hiller

Carolyn Hohne

Holman Ford Lincoln Mercury
Holt's Cigar Company

Holly Hills Elementary School
Holly Hutchinson

iGive.com

IKON Office Solutions, Inc.
Indian Spring Country Club
Iron Hill Brewery & Restaurant
Timothy Irons

Susanne Jenkins

Richard & Annie Jingoli

Mr. & Mrs. Henry Jingoli
David Johnson

Johnson & Towers, LLC
Elizabeth Johnson

Juanita Johnson-Clark

Kaplan & Silver, LL.C

Gail Kelly

Kennedy Culvert & Supply Company
Kennedy Behavioral Health Services

Keskes Printing, LL.C

~Brian Radwell

Mary Lavery

Bryan Leib

Leonberg Nursery
Stuart Levy, D.D.S.
Marlane Lewis-Belford
Sherry Li

Little Construction Company, Inc.

Loews Philadelphia Hotel

Long & Foster Realtors
Longwood Gardens

Lourdes Medical Center of
Burlington County

Dan Love

Lynn Lubbe

Lucas Chrysler Jeep & Dodge
Mr. & Mrs. George Lymper
MacFarland Intermediate School
Maggiano’s

Magowan Elementary School
Tony & Susan Mahon

Carrie Maksin

Manicured Lawns & Landscapes
Angeline Manzi

Matlton Middle School

Mr. & Mrs. Harry J. Marmorstein
Richard Massaux

Michael Mattera

May Mazahreh

McCabe Inc.

Ronald McCaffery

McCarter Theatre Center

Carrie McCay

Matthew McCloskey
McCormick & Schmick's Seafood
Mr. & Mrs. James McDade
John McGonigle

Rex & Carol McWilliams

Med A Quest

Dr. & Mrs. Robert Messina
MGR, Inc.

Ann Miamidian

Leon R. & Patricia A. Miamidian
Carol Miller

Patricia Miller

Miller Transportation Group
Susanne Mills

Robert Moonan

Elizan Morales

Peter Muschal Elementary School
National Constitution Center
Naudain Academy

NCIS Belisarius Productions
Neeta Middle School
Netcarrier, Inc.

New Jersey Nets Basketball
New Balance

Newborn Nurses

New Jersey Jackals

New Jersey State Museum

NJ Landscape Concepts LLC
Northwestern Mutual Financial Network
Novo Nordisk, Inc.

Joseph O’Brien

Mr. & Mrs. Thomas O’Brien
Mzr. & Mrs. Robert Oddy
Office Liquidators, Inc.

Anna O’Kinsky

Olde York Country Club

Olive Garden Italian Restaurant
OpDecision

Outback Steakhouse

Packaging Graphics

Page Funeral Home

Pan Asian Restaurant

Panera Bread

Paragon Consulting Services
Gina Parisi

Marcy Partnow

Paul’s Waterfront Construction Company
John Parker

Patriot Roofing

Parker McCay

Grant & Anne Peatman

Mr. & Mrs. Daniel Pelaez
Michael Pente

P.F. Chang’s

Philadelphia Eagles
Philadelphia Flyers



Philadelphia Phillies
Philadelphia 76ers
Philadelphia Museum of Art
Philadelphia Soul Arena Football
The Philadelphia Zoo
Michael Pinto

James and Kate Pippin
James T. Pippin Sr.

Pistor Home Setrvices
Please Touch Museum
PNC Bank Arts Center
Chuck & Helen Polin
Drew Polin

Pro Computer Service
Prosperity Mortgage Company
Prospectors Restaurant
PSE&G

QED Financial Systems
Qualifacts Systems, LLC
Radwell International

Brian Radwell
Ramblewood Country Club
Renzi's Cigars

Ripley's Believe It or Not!
Diane Ridgway

Roebling Bank

Jennifer Rodier

Roma Bank

Roma Bank Community Foundation
Reverend Maria Rosarro
Ginny Rozzelle

Nolan Rozzelle

Robert & Denise Rozzelle
Tom Runfola

Shirla Rufo-Simpson
Robert Rusca

René Ryan-Matthews
Dolores & Francis Sabot
Dorothy Sabot

Sheri Sabot

Scaturro Restaurant
Sciacca's Upholstering &
Design Center

Gabrielle Schorb-Machado
Deborah Scimeca-Diaz
Scully’s Comedy Cellar
Chetta Seidle

Servicios Latinos de
Burlington County

Sesame Place

Seven Oil Company, Inc.
Severino Pasta Manufacturing.
Sharrott Winery

Sheilds Electtic

ShopRite of Hainesport
Simonik Transportation
Skytec Construction, Inc.
Patrick Smith

Anthony Smith

Joe Smolarski & Son Plumbing
and Heating, LL.C

Nitva Soliman

Patricia Sollimo

Society Hill Playhouse
Somerset Patriots Baseball Club
Sonepar Management

South Jersey Office Equipment
Sparcon Associates

Spice Salon

Stand Up NY Comedy Club
Stark & Stark

Steininger Behavioral Care Services
Charlotte Stellwagen
Stellwagen Financial Services, Inc.
J.P. Stewart Development
George Strassner

STV Engineers

David W. Sufrin, Esq.

Superior Mortgage

Syngenius

Tandem Associates

Target

TD Bank

Kathleen Tedeschi

The Training Resource Group
Thomas Theobald

Theracare of New Jersey
Touchstone Television
Tranquility Salon and Spa

Tre Famiglia

Trenton Devils

Trenton Thunder

Trilogy Graphics, Inc.

Trump Entertainment Resorts
Robert Thwaites

Unemployment Services Trust
The Union League of Philadelphia
A. Vandelay Industries, Inc.
Renee Vidal

Virtua Memorial Hospital
Stephen Voellinger

Robert von Bargen

Lee Ann Vozdovic

D.J. Wagner

Walnut Street School

Diane Walsh

Glen Walton

Mr. & Mrs. Geoffrey Weber, Esq.
Wegmans Food Markets

David Weinbaum

The Late Thomas Wellmon
Wendy Werner

Western Pest Control

Whaleback Systems

Beverly White

Whitesell Construction Company
Whittendale Excavating Corporation
Frances & Howard Whitworth
Mark Wiechnik, Esq.

Henry Williams

Dr. Margaret Willman

610 WIP Morning Show

The Windsor Suites

Winzinger, Inc.

W.L. Rife

Mr. & Mrs. David Wojcik

Dawn & Robert Wood, Jr.

The Drenk Center is grateful for all contributions and deeply regrets any omissions or errors.
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The Drenk Center

Revenue
Federal-State-County Grants 6,514,278
Consumer Fees 12,549,577
Other Income 456,561
Total Revenue 19,520,416

456,561

6,514,278
12,549,577
Expenses

Program Services 19,142,997
Management & General Expense 304,547
Total Expense 19,447,544

304,547

19,142,997
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